For immediate release

FirstOntario Credit Union opens brand new, full service location in
Cayuga community
New branch experience awaits just down the road on Talbot Street

Cayuga ON, November 26, 2018– The people of Cayuga don’t have to venture far to enjoy the
new great space that was designed specifically with the FirstOntario Credit Union Member in
mind.
The new branch, located at 39 Talbot Street (literally down the road from the old branch)
opens its doors today. The full-service branch comes equipped with several unique spaces to
accommodate Members, an inviting waiting area, automated teller machine and additional
services including a night deposit box for business owners.
FirstOntario is more than a financial institution and has been part of the Cayuga community
for decades. Our new location was carefully selected and is an expression of our ongoing
commitment to the community. The larger branch size positions FirstOntario to provide
our growing Membership with ongoing product and service enhancements.
Coming soon, it will also be home to a Personal Assisted Teller (PAT) machine – exclusive to
FirstOntario – where Members will have the ability to talk to a Member Service
Representative through live video technology. Through PAT, Members will have access to the
same branch services but with the bonus of extended business hours. This service is expected
to be available in the next few months.
Membership at FirstOntario Credit Union is open to everyone. We look forward to serving
the Cayuga community in a setting that is friendly, comfortable and easily accessible. Grand
opening activities are being planned for early 2019 – we’ll share details as they are
confirmed.
For more information, please contact:
Stacey Marshall
Manager, Communications and Public Relations
FirstOntario Credit Union
905-387-2133
Stacey.Marshall@FirstOntario.com
About FirstOntario Credit Union
FirstOntario has been serving Members in the Golden Horseshoe, Niagara Region and
Southwestern regions of Ontario since 1939. Our credit union now has over 122,000
Members and $5.2 billion in assets under management. Everyone is welcome to be part of
FirstOntario for financial services including daily transactions, mortgages, lines of credit,
loans and investments. FirstOntario profits are invested into the communities we serve
through support for entrepreneurs, competitive rates and charitable pursuits including our
award winning student nutrition program. Learn more about us today at FirstOntario.com.

